
Police/Fire /Ambulance      111 

Civil Defence       0800 222 200

Alcoholics Anonymous      0800 787 797 

Al-Anon Family Groups      09 379 4871 

Community Alcohol and Drug Service    0800 787 792 

Narcotics Anonymous      0800 628 632 

Quitline (Smoking)      0800 778 778

Counties Manukau Health Taunaki & Te Puawaitanga  

(Child & Adolescent Health     09 265 4000 

Tamaki Community Development Trust    09 570 4314 

Korowai Tumanako      022 474 7044 

Lalaga Pasifika       09 578 0493 

Pohutakawa - Auckland Adult Sexual Assault Service  0800 739432 

Auckland Counselling & Support Services   09 376 7481 

Catholic Social Services Auckland    09 378 9650 

Safe to Talk Sexual Harm Helpline    0800 044 334 

SPELD NZ       0800 773 536 

Skylight - National Sexual Violence  

Survivor Advocacy Services      0800 299 100 

Orakei Marae Social & Health Services Inc - OMS & HS  09 521 0123 

Better Blokes       0800 448 484 

Glen Innes Family Centre     09 570 6250 

Oranga Tamariki - Ministry for Children    0508 326 459 

HELP Auckland - 24/7 HELPline     0800 623 1700 

South Auckland Psychology     09 579 1280 

Citizens Advice Bureau (CAB) Glen Innes    09 528 3682

Skills4Work Support and  
Guidance Directory - Auckland

Emergency

Alcohol and Drug Support

Counselling and Health

Births, Deaths & Marriages     0800 225 252 

Employment Relations Infoline     0800 800 863 

Human Rights Commission     0800 496 877 

Inland Revenue       0800 227 774 

StudyLink       0800 889 900 

Legal Aid       09 306 3315

Auckland City Mission      09 379 2395 

St Vincent De Paul Society Foodhub (Onehunga)  0800 680 090 

Visionwest Pātaka Kai (Glen Eden)    09 818 0781 

The Village Community Trust (Avondale)    021 845 535 

Papakura Salvation Army     09 299 6791 

St Vincent De Paul Centre     09 270 4088 

Clendon Park Community House    09 267 5327 

Papakura Marae       09 297 2036

Te Whare Marama O Mangere     09 276 7922 

Hoani Waititi Marae      09 818 2323 

Ngati Whatua O Orakei Maori Trust Board   09 521 2884 

Te Unga Waka Marae Epsom     09 520 0861 

Papakura Marae       09 297 2036

Vaka Tautua       0800 825 282 

South Seas Healthcare Medical Clinic    09 273 9017 

Family Success Matters      09 252 0197 

The Fono - South      09 267 6331 

The Fono - West      09 828 8421 

Penina Trust       09 269 7989 

Mapu Maia (Pasifika Gambling Support Services)   0800 21 21 22

Government Agencies

Food Banks

Te Maori

Te Pasifika 

Literacy Aotearoa - South Auckland    09 239 0316 

Literacy Aotearoa - North Auckland    09 444 0420 

Literacy Aotearoa - Central Auckland    09 570 4140

Literacy & Numeracy Support



Manawanui       0508 462 427 

Anglican Trust for Women & Children    09 276 3729 

Stand Children’s Services Tu Maia Whanau   09 534 4017 

Shakti New Zealand      0800 742 584 

Family Works Northern - Central Auckland   09 639 2016 

Family Works Northern - South Auckland   09 269 1009 

Family Works Northern - North/West Auckland   09 835 1288 

Safe Network       09 377 9898 

Te Kaha o Te Rangatahi Trust     09 267 6300 

Practice 92 LImited      09 638 9804 

Kindred Family Services      09 420 7992 

Vision West Community Trust     09 818 0700 

The Selwyn Foundation      0800 473 599 

Sahaayta Councelling Services     09 280 4064 

Outline Aotearoa (formerly OUTline NZ)    0800 688 5463 

MEDSAC (Medical Sexual Assault Clinicians Aotearoa)  09 376 1422 

Shine Social Services      09 815 4541 or 

        0508 744 633 

Rape Prevention Education     09 360 4001 

To Oranga Kaumatua Kuia Disability Support Services Trust 09 255 5470 

City Impact Church’s Community Service   09 477 0300 

Solomon Group      0800 747 687 

Family Success Matters South Auckland    09 252 0197 or 

        0800 3267 8278 

CNSST Foundation      09 570 1188 

Councelling Services Centre     09 277 9324 

Victim Support       0800 842 846 

Court Services for Victims - Sexual Violence Victim Advisor 0800 650 654 

Starship Paediatric Te Puaruruhau (Child Protection)  09 307 2860 

Rainbow YOUTH      0800 742 584 

Tongan/Tamaki Langafonua Community Centre   09 528 8280 

Te Whangai Trust      09 232 7725 or 

        09 238 1219 

Toughlove Auckland      0800 868 445 

Alliance Health + Community Services    09 588 4260 

Budgeting and Family Support Services    09 275 2266

Communicare       09 631 5968 or 

        021 318 2651 

YouthTown Panmure      027 763 5610 

Tamaki Budgeting      09 570 9023 

Good Seed Trust      09 275 1065 

Family Action       0800 326 327 

Genesis Youth Trust - Auckland City East   09 524 1937 

Councelling Services - Lynn Cooper    09 825 0450 

Lifespan Councelling & Rehab     09 377 5433 

Grief Centre       09 418 1457 

Tu Wahine Trust       09 838 8700 

CARE Waitakere Trust      09 834 6480 

Active + ACC Sensitive Claims     09 630 4035 

West Psychology      021 754 360 

Choose 2 Change      027 252 9960 

Bethany Centre       09 376 1324 

Te Whare O Ngā Tūmanako Māori Women’s Refuge  09 834 5708 

Hestia Womens Refuge      09 427 5154 

Monte Cecilia Housing Trust - South Auckland   09 275 6661 

Monte Cecilia Housing Trust - West Auckland   09 818 0218 

Fale Pasifika Women’s Refuge     09 622 0572 

Habitat for Humanity      09 579 4111 

Haumaru Housing      0800 430 101 

Shakti Asian Women’s Safe House    0800 742 584 

Women’s Refuge 24 Hour Crisis Service    09 378 1893

ANZ        0800 269 296 

ASB        0800 803 804 

BNZ        0800 275 269 

Westpac       0800 888 111 

Kiwibank       0800 113 355

Accomodation

Banks


